
Section A-Research paper 

 

AN "EXPLORING THE ROLE OF ARTIFICIAL INTELLIGENCE IN BANKING OPERATIONS"  

 
 

417 

 

Eur. Chem. Bull. 2023,12(Special Issue 5),417-425 

 AN "EXPLORING THE ROLE OF ARTIFICIAL 

INTELLIGENCE IN BANKING OPERATIONS" 

1 

1Assistant Professor, Department of Commerce, St. Claret College, Bangalore, 

Radhasaran26@gmail.com 

2 

2Assistant Professor, Department of Commerce & Mgt Studies, Dr.B.R.Ambedkar 

University, Srikakulam, Andhra Pradesh ,nsrnath2529@gmail.com 

3 

3Assistant Professor, NSB Academy, Bangalore, deivya2007@gmail.com 

4 

4Research Scholar, Department of Commerce, Aligarh Muslim University, India, 

mohdabdullah2510@gmail.com 

Dr. Aghila Sasidharan5 

5Assistant Professor, O. P Jindal Global University ,Sonipat Haryana, 

asasidharan@jgu.edu.in 

Dr. Anu K M6 

6Assistant professor, Department of commerce, Christ university, Bangalore, 

anu.km@christuniversity.in 

Article History: Received: 01.02.2023      Revised: 07.03.2023         Accepted:  10.04.2023  

Abstract 

Thanks to artificial intelligence, international banking institutions can fundamentally redesign 

the way they work; offer innovative products and services, and most importantly avoid 

disrupting the customer experience (AI). Become according to fetch companies, banks will face 

challenges from contemporary technology that complements or even completely replaces 

human labour with intelligent algorithms. Banking and financial organisations will need to in 

order to keep a competitive advantage integrate AI into their business strategy and daily 

operations. This article will take a gander at a portion of the essential unsettled hardships in 

this line of business to investigate the elements of artificial intelligence stages in the banking 

business and how they are rapidly becoming into a significant disruptor. This paper offers a 

far reaching and calculated examination of the writing on artificial intelligence (simulated 

intelligence) use in the banking business from 2005.  
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INTRODUCTION  

In order to create intelligent automating 

activities more effectively, artificial 

intelligence (AI) simulates artificial 

cognition. AI functions like a human 

brain, which can reason and reach more 

precise conclusions based on the data 

provided. In modern business, artificial 

intelligence (AI) is becoming more 

prevalent. It is used in many industries, 

notably the financial industry. The 

banking firm uses artificial intelligence in 

a cutting-edge way to reduce time and 

costs. In order to give an effective 

solution that enhances customer service 
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and sales performance and increases 

revenues, banks use algorithms. 

Two forms of AI, machine learning and 

deep learning, help to lessen errors 

brought on by psychological and 

emotional factors. Relaying critical 

information from many sources and 

making inferences is one of the AI's most 

important responsibilities. 

For instance, Amelia, a humanoid (robot) 

assistant, was created by IPsoft, the 

largest enterprise AI firm in the world. It 

is the AI companion that most closely 

resembles a human. The company has 

complimented Amelia's potential to pick 

up new skills, experiment, and improve 

over time. AI may fully comprehend the 

wants and requirements of clients. About 

100 different languages may be taught to 

Amelia so she can recognise words and 

phrases. 

The fastest-growing technology in the 

world is artificial intelligence. The 

banking sector will be one of the first to 

use artificial intelligence. Artificial 

intelligence is the term used to describe 

machine intelligence. The analysis of 

bank financial transactions is done using 

artificial intelligence, big data, complex 

statistics, and machine learning 

techniques in order to learn, solve 

problems, and make decisions. 

Machine intelligence, at times implied as 

"artificial intelligence" (PC based 

intelligence), is the intelligence shown by 

machines that is obvious from human 

intuition. Robots that can do jobs like 

"learning" and "decisive reasoning" that 

are like those of the human brain are a 

portion of the time suggested as having 

"artificial intelligence." Financial 

foundations ought to take on mechanized 

advances in the continuous banking scene 

to remain mindful of changing client 

presumptions and an unquestionably 

serious market, rather than doing as such 

at their watchfulness Artificial 

intelligence (mimicked intelligence) has 

been the fundamental engine driving 

different new high level advances in the 

time of present day banking achieving 

creative unsettling influences of banking 

channels, (for instance, robotized teller 

machines, electronic banking, and 

flexible banking), organizations, (for 

instance, truly see imaging, voice 

affirmation, and chatbots), and plans 

(e.g., artificial intelligence hypothesis 

guides and PC based intelligence credit 

selectors). 

 

 HYPOTHESIS  

Hypothesis 1 (H1): The ambition to use 

artificial intelligence in banking is 

correlated with awareness. 

Hypothesis 2 (H2): The aim to use 

artificial intelligence in banking is 

correlated with attitudes regarding the 

technology. 

REVIEW OF LITREATURE  

(Soni, 2021) This paper will examine 

how criminals are exploiting various 

cyberspaces to spread crime as 

information technology develops 

Artificial intelligence is being used by the 

banking and financial sectors to address 

cybercrime and cyber hazards. The 

banking industry may gain from AI 

techniques in many ways, including 

growth and prosperity. In order to sustain 

faith in artificial intelligence, openness 

and comprehensibility are essential. 

Tools using artificial intelligence can tell 

you about a customer's behaviour and 

interests. Systems for detecting fraud 

based on artificial intelligence aid in the 

identification and prevention of 

cybercrime. On the other hand, 

implementation and artificial intelligence 

demand a lot of upkeep. The 

unemployment rate has also increased. 

(Kaya, 2019) The capacity of banks to 

rapidly embrace computer based 

intelligence advances might be 

fundamental for their endurance in a 

market where banking rivalry is turning 

out to be more extreme because of 
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information driven financial 

administrations suppliers like FinTech 

new companies and critical innovation 

firms that are testing laid out banking 

plans of action. 

(Smith & Nobanee 2018) This paper 

will examine the use of artificial 

intelligence in the banking industry. 

There are many contrasting opinions 

about artificial intelligence (AI) and its 

potential to increase productivity in a 

range of sectors. The banking sector is 

not any different. 

(Sabharwal, 2014) According to certain 

reports, artificial intelligence may 

potentially harm the finance industry. 

The main objective of this study is to 

determine whether the chosen Indian 

banks are adopting technological 

applications based on artificial 

intelligence (AI), and if so, what specific 

purposes they are using them for A 

systematic interview with branch heads 

from the 16 scheduled banks in Meerut 

was conducted after that (U.P.). The 

researcher used a questionnaire to 

interview the branch managers of the 

selected banks, and then used the GAP 

Analysis Worksheet to compare the 

answers to the ideal situation. 

 (Vieira & Sehgal 2018) Because of 

Artificial Intelligence (man-made 

intelligence) calculations, business 

intelligence will be transformed into a 

completely prescient probabilistic 

structure. Man-made intelligence will 

actually want to generally modify the 

world or mechanize a large number of 

corporate cycles, including planning, 

evaluating, and other related exercises. 

fraud detection and security In this 

chapter, we'll talk about some cutting-

edge analytics techniques and provide 

some real-world instances of how AI is 

helping the financial industry. Customer 

service is being enhanced, online 

behaviour is being researched, and small 

business credit score is being improved. 

We'll also examine how conventional 

integration functions. 

(Kaur, 2020)  Involving the main four 

business Indian banks as a contextual 

investigation, the creator of this 

examination paper looks at how artificial 

intelligence is changing the banking 

business (SBI, HDFC, ICICI, Pivot). 

Concentrate on the areas where artificial 

intelligence is being integrated into banks 

and the essential uses of man-made 

intelligence in Indian business banks. 

Conventional banking is progressing, and 

banks are progressively using new 

advancements like artificial intelligence, 

block chain, and distributed computing. 

Be that as it may, banks have not yet 

completely embraced the simulated 

intelligence upheaval, and the human 

touch is as yet essential. The Indian 

banking industry is researching the way 

in which artificial intelligence might be 

applied to upgrade client assistance and 

banking execution. 

DATA AND METHODOLOGY  

 Theoretical Framework 

This study expects to investigate the 

effect of shopper mindfulness, demean 

or, abstract standards, saw risk, saw 

utility, and comprehension of artificial 

intelligence innovation on goals to 

embrace simulated intelligence in 

banking. A hypothetical structure 

utilizing six free and one ward variable is 

proposed to accomplish this objective, as 

shown in Figure 1. 

 

Figure 1: This is a number. A similar 

organizing is utilized for plans. 
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The Table 1 shows the truncations of 

factors utilized in the review 

Variables Abbreviations 

Mindfulness AWR 

Perspectives ATT 

Emotional 

standards 

SN 

Seen risk PR 

Seen convenience PU 

Information in 

artificial 

Intelligence 

Innovation 

KNG 

Goals to embrace 

artificial 

intelligence in 

banking 

INT 

 

Table 1: Abbreviations of variables 

 Econometric Model 

The financial model utilized in this 

study is as per the following: 

𝑰𝑵𝑻 = 𝜷𝟎 + 𝜷𝟏(𝑨𝑾𝑹)𝒊 +𝜷𝟐(𝑨𝑻𝑻)𝒊 +
𝜷𝟑(𝑺𝑵)𝒊 + 𝜷𝟒(𝑷𝑹)𝒊 +𝜷𝟓(𝑷𝑼)𝒊 +
𝜷𝟔(𝑲𝑵𝑮)𝒊 + 𝝐       (1) 

 Questionnaire Design and 

Sample 

A poll on a Likert scale from 1 (firmly 

deviate) to 5 (emphatically concur) is 

utilized to assemble the essential 

information. The survey was made using 

information from much examination, 

including Seven segment classifications 

are remembered for the poll: age, 

orientation, conjugal status, kind of 

occupation, level of schooling, and 

country. 26 measures, including four 

each connected to mindfulness, saw 

utility, saw risk, emotional standards, and 

comprehension of artificial intelligence 

innovation, are utilized to make the 

leftover seven factors, which incorporate 

seven segment classifications. The last 

three points are worried about 

perspectives about artificial intelligence 

and plan to involve it in banking. Because 

of time limitations, information are just 

gotten from five Asian countries: 

Pakistan, China, Iran, Saudi Arabia, and 

Thailand. Subsequently, a viable testing 

approach is utilized to the information 

gathering. 100 buyers altogether partook 

in the survey. Utilizing the EVIEWS-12 

and SPSS-24, experimental discoveries 

are recovered to evaluate the unwavering 

quality utilizing Cronbach's Alpha, 

illustrative measurements, ANOVA. The 

poll reaction rate is shown in Table 2 

underneath. 

Name of 

the 

Country  

Response 

Received  

Response 

Rate (%) 

Pakistan  30 25.5 

China  20 19.6 

Iran  20 20.2 

Saudi 

Arabia  

20 19.6 

Thailand  10 15.6 

Total  100 100 

Table 2: The percentage of 

questionnaire respondents. 

ESULTS AND DISCUSSIONS 

For examination, a sum of 100 answers 

from the five Asian countries of Pakistan, 

China, Iran, Saudi Arabia, and Thailand 

were assembled. It is pivotal to look at the 

legitimacy of every survey thing prior to 

doing an inside and out study. There are 

seven components altogether, six of 

which have to do with the autonomous 

factors and one with the reliant variable. 

Further investigation will be finished 

utilizing engaging, relationship, 

numerous relapse, and ANOVA 

techniques.. 

 Reliability Analysis 

All of the questionnaire's items are tested 

for reliability using Cronbach's Alpha. 

The variable is considered trustworthy 
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and utilised for further analysis if 

Cronbach's Alpha is better than 0.6. The 

dependability of each variable is 

displayed in Table 3. 

Variables Cronbach’s 

Alpha 

a desire to use 

artificial 

intelligence 

0.79 

Awareness 0.66 

Attitude 0.86 

Personal Norms 0.75 

Perceived 

usefulness 

0.70 

Knowledge of 

information 

technology 

0.81 

 

Table 3: Reaction pace of polls. 

 Demographics Profile 

Age, gender, marital status, type of 

occupation, level of education, and nation 

are the seven demographic parameters 

that characterise the sample population 

employed in this study. The specifics of 

the demographic profile are shown in 

Table 4.  

VARI

ABLE

S  

CATE

GORIS

E  

FREQ

UENC

Y  

PERCE

NTAG

E  

Age 18-20 20 20% 

20-25 30 30% 

25-30 20 20% 

30-35 30 30% 

Gende

r  

Male  60 60% 

Female 40 40% 

Marit

al 

Status 

Single  60 60% 

Married  40 40% 

Emplo

yment 

Struct

ure 

Full-

Time 

Salaried 

25 25% 

Part-

Time 

Salaried 

15 15% 

Self-

Employ

ed 

19 19% 

Employ

ed 

16 16% 

Retired 05 05% 

Housew

ife 

10 10% 

Student 10 10% 

Count

ry 

Pakista

n 

25 25% 

China 15 15% 

Iran 20 20% 

Saudi 

Arabia 

20 20% 

Thailan

d 

20 20% 

 

Table 4: Demographic profile. 

There are 100 responses overall, with 

Pakistan, China, Iran, Saudi Arabia, and 

Thailand representing the five Asian 

nations. She is 46% male and 54% female 

among them. She is among the 40% of 

responders who are between the ages of 

18 and 25 overall. The limited age-related 

experience of the respondents' 

involvement in the financial sector is 

indicated by this. Most people in this age 

range belong to the student or young 

professional demographics. In a similar 

vein, 31% of poll respondents had full-

time, paid employment. She found that 

30.2% of those she surveyed had master's 

degrees in diverse subjects. In 

accordance with demographic data, 

respondents to the poll on artificial 

intelligence application in the banking 
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sector were well-off, highly educated 

people from these five Asian nations. 

 Descriptive Analysis 

It is urgent to do an enlightening 

examination of each exploration variable 

to get the veritable picture of the 

information. The variations in values 

from their mean values are displayed 

through descriptive statistics. The 

descriptive statistics for each variable, 

including dependent and independent 

variables, are displayed in Table 5. The 

values are often close to their means since 

the variables exhibit less variances and 

spreads. 

Vari
ables  

M

ea
n  

Me

dia
n  

M

od
e  

Stan

dard 

Devi
ation  

Mini
mum 

Maxi
mum 

AW

R  

2.1
5 

3.10 3 0.50 1.88 3.12 

PU  2.5
6 

3.6 5 0.70 1.31 6 

FR 2.1
9 

3.12 4 0.61 1.31 6 

SN 3.2
2 

2.06 5 0.66 2 6 

ATT 3.4
0 

2.41 5 0.81 2 6 

KN
G 

2.2
3 

2.04 5 0.90 2 6 

INT 2.4
1 

2.21 4 0.71 2 6 

 

Table 5: Descriptive statistics. 

 

  

 ANOVA ANALYSIS 

To ascertain whether there were 

variations in the ways artificial 

intelligence was used across nations and 

at various educational levels, an ANOVA 

analysis was carried out. Table 6 displays 

the F answers for the variables nation and 

education in light of expectations for the 

application of artificial intelligence in 

banking. 

Variable s Mean 
Square  

F 
value  

Pr > F 

Country  22.523122 49.12 <0.0002 

Education 4.03 4.03 0.0106 

   

Table 6: ANOVA study of baking’s 

ambition to utilise artificial intelligence. 

The substantial F-value suggests that 

there are differences in people's 

intentions across nations and educational 

levels with regard to using artificial 

intelligence in banking. Grand means are 

computed for both nation and education 

for greater clarity. Tables 7 and 8 display 

the overall nation and education levels. 

Country Grand 

Means 

Pakistan 2.452622 

China 1.458962 

Iran 2.174471 

Saudi Arabia        2.456955 

Thailand 1.558962 

 

Table 7: Grand mean summaries by 

nation. 

Education Level Grand Means 

Lower than a 

secondary School 

3.14251 

Secondary 

everyday schedule 

3.12145 

Confirmation/high 

level certificate 

3.14251 

Bachelor’s degree 3.14474 

Master’s degree 3.21362 

Ph.d degree 3.11121 

 

Table 8: summary of great indicates 

academic standing. 

The findings in Table 8 show that the 

mean score for Pakistan is 4.12, the mean 

score for China is 3.11 Iran has a mean of 

4.23, Saudi Arabia has a mean of 4.11 
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and Thailand has a mean of 3.04 This 

average score demonstrates how vastly 

disparate people's objectives are for 

implementing artificial intelligence in the 

banking industry. 

 

DISCUSSION  

In the present climate, artificial 

intelligence has a huge presence in all 

parts of life. Both created and agricultural 

countries are endeavouring to utilize 

artificial intelligence to a few fields. One 

of these is banking, which is essential for 

each country. Artificial intelligence is 

becoming increasingly important for both 

individuals and organizations. This is 

essential for the rapid development of 

innovation, especially in banking, where 

there is a risk of misrepresentation or 

sharing. The survey relies on her five 

countries in Asia. Pakistan, China, Iran, 

Saudi Arabia, and Thailand. This means 

determining personal goals in relation to 

the acceptance of artificial intelligence in 

banking. This includes mindfulness, 

behavioural and emotional standards, 

risk-benefit assessment, and insight into 

innovation.  

As per the discoveries of the primary 

speculation, mindfulness and goals to 

embrace artificial intelligence are 

emphatically connected. They 

recommend that shoppers are more 

disposed to involve artificial intelligence 

in banking assuming they know about 

computerized financial administrations 

and have trust in them. The results are in 

accordance with which tracked down that 

clients' affinity to acknowledge 

computerized banking administrations is 

emphatically impacted by their ability to 

understand and apply simulated 

intelligence based financial 

administrations. The second, third, fifth, 

and 6th speculations are moreover upheld 

by proof that the connections are 

significant and positive. 

The fourth speculation, be that as it may, 

canters on the horrible and solid 

connections found between risk 

discernments and plans to involve man-

made intelligence in banking. This 

demonstrates that general society or the 

client sees risk while using the bank's 

computerized administrations. This could 

be because of an absence of 

understanding or trust, as well as the 

powerlessness to lessen the financial 

costs connected with the utilization of 

computerized innovation in the banking 

business.  

 

CONCLUSION  

All in all, banks are trying different 

things with and using artificial 

intelligence, which is filling in ubiquity, 

to modify how clients are adjusted. 

Artificial intelligence subsequently has a 

promising future in the financial 

business. Clients may now perform 

exchanges whenever, wherever, and 

without remaining in immense lines at 

the bank thanks to the appearance of 

simulated intelligence. The reason for 

artificial intelligence is to give 

individualized, excellent consumer 

loyalty along with compelling, efficient 

administrations. 

There is little uncertainty that the new 

drive towards digitalization is 

influencing customary banking 

rehearses. However, it has made 

associations more helpless against a 

rising scope of network protection 

chances. Banks are increasingly 

depending on arising advances like block 

affix and investigation to make a 

functioning guard component against 

cybercrime. The banking area is growing 

more rapidly than any other time, and 

artificial intelligence (computer based 

intelligence) is driving the charge in 

conveying headways to the area. 

Numerous man-made intelligence 

advancements have been utilized to the 

banking business in regions including 
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examination, center banking, functional 

execution, and client support. Simulated 

intelligence banking has formed into 

another domain of contemporary 

banking, not just an actual office. 

 

FUTURE SCOPE  

Further examination will likewise be 

investigated for additional financial 

businesses. As far as system, this study 

depends on a review to accumulate self-

detailed information. These insights 

probably won't be exceptionally precise. 

Later on, it is prompted that scientists 

utilize different information gathering 

strategies, for example, field analyzes, 

and extend the example size to help 

exactness. Since to time limitations, 

intercession and control were excluded 

from this review. Future exploration will 

refresh the model to incorporate the 

interceding and directing elements that 

affect simulated intelligence. The after-

effects of this study could change over 

the long run in the event that artificial 

intelligence innovation has been broadly 

embraced in the business world. Extra 

surveys are expected to track down the 

distinctions in client assumptions among 

ahead of schedule and late adopters of 

artificial intelligence in the banking 

business. 
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